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AKiddos Educare & Learning [Online Class
Customer Satisfaction Survey]

Thank you for taking the time to complete our survey. Your feedback is invaluable in helping us enhance
our online classes and deliver the best learning experience possible.

B ERNETEARIINAE, BNRENEIHEA L DREREHRHSEFICREXEE,

Name (Student/Parent) / ## (FE/REK): *

Khoo Wen Xiang

Contact Number BER S§5 *

Level £&%1 *

Form 1 fA—
Form2
Form3 =
@ Form 4 R[4

Form5 R H
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What online classes did you attend? *

fREMT 2 MR?

Secondary BM (Penuliasan) FEDZEX ($E)
Secondary BM (Tatabahasa/Sistem Bahasa) FF ¥ (i&%)

Secondary Bl FEHE

How satisfied were you with the online class overall? *

ERELIRIENBIEBEENE?

NOT SATISFIED R O O O O @ VERY SATISFIED JE& % &

Would you recommend this class to others? *

BorREMAEEFX RG?

@ Yes &

) No &

https:/docs. google com/forms/d/TU JuL oG SS3IPtcSKG 2VAX_orTak TUTR piF 1 ZgwgpetA/edit#response=ACYDBNIS6GAFIPGEaYtN3sp2DICUL2 2wt Tx. .. 2/6



TI27/26, 4:42 PM Aliddos Educare & Leaming [Online Class Customer Satisfaction Survey]

How would you rate the quality of the content presented in the class? *

TR P EMBINBNRE?

Poor A {F @ Very good IEEHF

Did the class cover the topics you expected? *

RN T CHAER NS ?

® YesH
~ No &

How relevant was the content to your needs? *

RAESENFREEXEZENM?

@ relevant B
irrelevant AAEXH
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How would you rate the instructor's knowledge of the subject? *

AP T I IXF B0 T %2

BoorRte O O, Very good JEELF

How would you rate the instructor’s ability to explain the material clearly? *

AP A I A B R R A LB EE /D ?

Poor £ O Very good JFEF

Was the instructor engaging and interactive? *

SiEERERS| N EE?

@ Yes &

No &5
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How would you rate the quality of the platform used for the online class (e.g., Zoom, Google ¥
Meet, etc.)?

BRI ELRIZPAERNTES (F190 Zoom. Google Meet F) BIRE?

Poor £ O . c ® O Very good JFELF

Did you experience any technical difficulties during the class?

If you did, please leave your comments in Suggestions and Comments Section in section 6.
BEIRE LRI AR AEMES?
WMRERYIE, BESE 6 MHHNENFNITILER 5 B TIERVITIL,

) Yes &

® Nog®

How easy was it to access the online class materials (AKiddos website: Document Folders, ¥
Online Assessments, etc)?

HIRELREMEEZR S (AKiddos Milh: A3, ELITMES) ?

Not easy A& 5 C ® O Very easy IRAB5
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What did you like most about the class? *
RERENXERNTA?
REFFMRAT, BRER.

What could we improve? *

AT LASGE S 47

Do you have any other comments or suggestions? *

ErAHMEREEND?

BSOS ZERMR! BHNERANEMNEALLFICEFERTR, IRERKERNSEH—FKR, BETH
2 TSRy FERFE ML,

Email BFHf4/EX R S5
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